KX-P8415 TroubleShooting 04/2002

ERROR 90 / CALL SERVICE

rA:lAGING UNIT WRONG TYPE

1) Enter Service Mode by turning on the power while pressing the
"ENTER" button and "CONTINUE" button. Please keep pressing
those 2 buttons until "Service Mode" show up on the LCD Display.
2) Press "MENU/EXIT" button. (then "Service Report" is displayed.)
3) Press "CONTINUE" button. (then "Setting Menu" is displayed.)
4) Press "ENTER" button. (then "Calibration Setting" is displayed.)
5) Press "CONTINUE" button. (then "Language" is displayed.)

6) Press "CONTINUE" button. (then "Paper Size"is displayed.)

7) Press "ENTER" button. (then "A4 or Letter" is displayed.)

8) If "Letter" is displayed, then press "CONTINUE" button.
(then "A4" is displayed.)

Note: If "A4" is displayed please report back and switch off the printer.
9) Press "ENTER" button. (then only "Service Mode is displayed.)

Now turn off and on the power. The printer should initialize and go
to "READY". In case the problem persists you have to replace EEPROM
u1o.

How to replace U 10:

Take the Printer Main Control Board out of the Printer.
Open two screws < and pull out the Board.
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Pull out U 10 from its socket.

Note: Make sure to install nodge > in the right direction
matching the nodge in the socket |




